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WHY

We aim to provide a feedback solution 
that allows our customers to have a 
complete overview and full control over 
all their feedback works. 

De-centralized usage by business users 
and centralized control are to go hand-in-
hand, allowing and boosting feedback 
work across the entire organization in a 
secure and approved environment. 

WHAT

Our brand-new FOLDER MANAGER features: 

▪ Available to the user assigned as “Account Admin”, it offers a complete overview of all 
available folder in the account and allows the account admin to take full control.

▪ Interactive grid with flexible selection of columns and full access to the settings of all 
folders, to control and define access rights, ownership and labels.

▪ Available as add-on custom settings (*):
i. Access to Folder Manager for selected/additional (super)users
ii. Option to disable the right to create own new folders, for selected user or 

user groups.

▪ Corporate control in larger accounts, 
with centralized folder management.

▪ Complete overview over all feedback 
activities for selected admin users.

▪ Optional custom settings to meet 
specific customer requirements.

▪ Simple, Powerful and Secure Feedback 
work across the entire organization.

BENEFITS

(*) Subject to add-on license fees, based on underlying contract version. Please reach out to your local Questback office or partner for more information!


